
From: Jess Salcedo j
Subject: Fwd: Complaint submitted to the Massachusetts Attorney General’s Office

Date: July 16, 2025 at 6:59!AM
To: Jessica Salcedo

---------- Forwarded message ---------
From: Jess Salcedo <jelizsalcedo@gmail.com>
Date: Fri, Aug 16, 2024, 4:30!PM
Subject: Fwd: Complaint submitted to the Massachusetts Attorney General’s Office
To: <sandrachiancola

For your records. I have only spoke the truth."

---------- Forwarded message ---------
From: <noreply@onbaseonline.com>
Date: Wed, Jul 31, 2024, 3:53!PM
Subject: Complaint submitted to the Massachusetts Attorney General’s Office
To: >

Thank you for contacting the Civil Rights Division.
"

We review each complaint submitted to us to determine the best course of action." Although we will attempt to respond to your complaint as
quickly as possible, there may be a wait depending on the number of complaints that we receive." In addition, depending on the nature of
your complaint, we may request copies of documents and other relevant information – but please do not send us additional information
unless we ask you to do so."
"

Please note that we sometimes receive complaints that raise issues that generally are not handled by our office or are better handled by
another agency or organization." If that is the case, we will recommend other resources.
"

In the meantime, more information about our division can be found at: https://www.mass.gov/protecting-civil-rights.
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From: Jess Salcedo jelizsalcedo@gmail.com
Subject: Fwd: Complaint #: 1260821

Date: July 16, 2025 at 6:58 AM
To: Jessica Salcedo

---------- Forwarded message ---------
From: CivilRights <civilrights@mass.gov>
Date: Mon, Aug 5, 2024, 10:29 AM
Subject: Complaint #: 1260821
To: j

Dear Jessica Salcedo,

 

Please see the attached letter regarding the complaint you filed.

 

Thank you,

Civil Rights Division

 

THE COMMONWEALTH OF MASSACHUSETTS 
OFFICE OF THE ATTORNEY GENERAL 

ONE ASHBURTON PLACE 
BOSTON, MASSACHUSETTS 02108 

 (617) 727-2200 
 (617) 727-4765 TTY 
 www.mass.gov/ago 
 

 August 05, 2024 

Jessica Salcedo 
11 Cuba Road 
Worcester, MA 01603 

Dear Jessica Salcedo:  

Thank you for contacting the Office of the Attorney General. Your complaint against Digital 
Federal Credit Union was received by the Civil Rights Division. 

The Civil Rights Division receives a number of complaints on a daily basis from people across the 
Commonwealth. Each complaint is reviewed by the Civil Rights Division to determine the best 
course of action. In some instances, complaints raise issues that are generally not handled by this 
office, do not fall within our jurisdiction, or are more appropriately handled by another agency. 
While we are not able to take action in every matter that is brought to our attention, we do carefully 
review and maintain a record of all complaints. 

Please be advised that after reviewing your complaint, the Civil Rights Division has decided not 
to further investigate or intervene in this matter at this time. However, if you wish to pursue this 
matter further, you may file a complaint with the Massachusetts Commission Against 
Discrimination (MCAD). You can find instructions on how to do so by visiting 
www.mass.gov/mcad, or by calling (617) 994-6000. Please note that under Massachusetts law the 
deadline for filing a complaint with the MCAD is 300 days from the last incident of alleged 
discrimination. You may also file a complaint with the U.S. Equal Employment Opportunity 
Commission by calling 1-800-669-4000, or by visiting https://www.eeoc.gov/.  

If you wish to pursue this matter with a private attorney, you may obtain a referral from the 
Massachusetts Bar Association’s Lawyer Referral Services by calling (617) 654-0400 or (866) 
627-7577, or by visiting www.masslawhelp.com. You may also contact a legal services or legal 
aid organization to see if you qualify for free legal services: www.mass.gov/service-
details/finding-legal-help. 

Thank you, 

Civil Rights Division. 

Jessica Salcedo
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